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at seemed impossible... 
As we close another year of ser-
vice at St. Cloud Hospital, we give 
thanks to God for the privilege of 
serving His sick, of witnessing to 
Christ's healing presence in our 
world. We are happy that the hos-
pital is a place where our convic-
tion that life is sacred and that the 
human person has worth and dig-
nity becomes tangible reality in 
every day experience. 
St. Cloud Hospital as it stands 
today is the realization of a dream 
of the Sisters of St. Benedict that 
goes back to 1886. The Sisters, in 
response to the needs of the sick 
and with the hope of bringing love 
and healing to them, decided to 
enter the health care field and to 
build a hospital in St. Cloud. They 
could not have foreseen the po-
tential of that decision. There were 
times when it looked like an im-
possible dream. But their Christian 
compassion and their spirit of sac-
rifice were strong enough to main-
tain their faith in it. 
During the years since 1886 a 
vital, healing community of Sisters 
and lay people has been formed. 
It has built up and maintained a 
tradition of loving, high quality 
care. From an unpretentious 15-bed 
facility equipped to serve only the 
most basic needs of the sick, the 
institution has grown into a recog-
nized medical center offering prac-
tically every major specialty. The 
Board of Trustees is proud to have 
a part in the unfolding of that 
dream. We are committed to the 
identical Christian ideal that initi-
ated it and we are determined to 
remain faithful to that trust. 
A word of special appreciation 
is due to a number of trustees who 
left the Board this year. Sister Pat-
rick Joseph Flynn, because of an 
assignment to St. Anselm's College 
in Manchester, New Hampshire, re-
signed early in the year. Dr. Stan-
ley ldzerda left at the end of the 
year to assume new duties at Cor-
nell University. Finally, the new 
year will find the Board without 
Sister Enid Smith and Dr. Edward 
LaFond, both charter members, 
who have served the full term al-
lowed by the Bylaws. For their 
dedication, their time and hard 
work and their constant concern 
that St. Cloud Hospital be true to 
its apostolic mission, "Thank you 
very much." 
Sister Henrita Osendorf, O.S.B. 
President of the Board of Trustees 
a strong, continuing 
commitment... 
With the publication of this comprehensive 1974 Annual 
Report, we mark the conclusion of another year in the 
long history of health care service by the Saint Cloud 
Hospital to the people of the community and the sur-
rounding central Minnesota area. 
The detailed reports that follow describe another year of 
growth in services to patients. This continuing growth 
pattern is attributable to many factors, some of which 
are 
* The availability of a modern up-to-date facility 
staffed by highly competent personnel. 
*A Medical Staff constantly growing in expertise as 
well as in numbers. 
*A strong continuing commitment to the protection, enhancement and prolongation of 
life and respect for the dignity and worth of the whole person-assuring patients of their 
safety and well being in an institution dedicated to uphold those values. 
While the accompanying statistics document the increasing services being provided at the 
Saint Cloud Hospital, this greater service was not accomplished without some consider-
able difficulties. Heavy pressures from government at federal and state levels to reduce 
health care expenditures threatened to force cutbacks in existing patient care programs 
and preclude the establishment of new ones. Legislative committees apparently searching 
for some signs of mismanagement and inefficiency have circulated questionnaires and 
publicly proclaimed their intention to drive down health care costs. While this particular 
effort has not yet interfered with the effective delivery of health care services at the Saint 
Cloud Hospital, it has had the effect of creating doubts and suspicions in the public mind. 
Of course, the credibility of our position is entirely dependent on our standard of per-
formance and the extent to which we respond effectively to the people's health care needs. 
We cannot rest on what has been achieved in the past, but we must look forward to the 
future and explore new and better ways of being of service. The administrative reorgan-
ization, the long-range planning studies, and the implementation of a more sophisticated, 
ongoing planning process, all initiated within the past few months, are intended to keep 
the hospital and all who are associated with it in the forefront in the years immediately 
ahead. 
In reflecting on achievements at the Saint Cloud Hospital over the past several years, 
there are many accomplishments that could be cited. A very significant one that is not 
often mentioned or recognized is the notable improvement in the organizational effec-
tiveness of the medical and administrative staffs as well as the Board of Trustees. It is 
a tribute to the past chiefs of staff that this improvement was achieved so effectively at 
great personal sacrifice on their part. 
To the Sisters of the Order of St. Benedict, the members of the Board, the administrative 
and medical staffs, all personnel, volunteers and all others who are part of our team 
effort, I wish to express deep gratitude for your cooperation and support. As I have 
often said, I consider it a distinct privilege and a great opportunity to be associated 
with you in this important work. 
Gene S. Bakke 
Executive Vice President 
this is how it was in..• 





Admissions, 	Extended 	Care 	Unit 	  241 261 
Births  1,607 1,626 
Patient 	days, 	"acute" 	hospital 	  125,619 122,490 
Patient days 	in 	Extended 	Care Unit 	  4,029 4,757 
Newborn Nursery days  6,149 6,250 
Emergency Room patients (all) 	  20,079 17,072 
Outpatients as reported by Data Processing 	 38,778 N. A. 
*Excludes routine employee 	lab 	tests and x-rays 
Physicians 	on Medical Staff (all)  119 118 
Dentists 	on Medical 	Staff (all) 	  38 16 
Employees, 	full 	and 	part-time  1,364 1,312 
Wages and salaries paid 	  $8,215,856 $7,043,770 
Blood 	transfusions 	(bottles) 	  2,581 3,801 
Blood bank procedures 	  16,083 16,213 
Clinical 	laboratory 	tests  364,193 345,611 
Tissue examinations  18,990 20,815 
Laboratory tests for 	other 	hospitals 	  1,070 981 
Electroencephalograms  863 775 
Electrocardiograms 	  8,465 7,488 
X-ray examinations  44,869 43,613 
Radiation therapy 	  3,456 3,524 
Radioisotope scans and other tests 	  1,174 820 
Surgical procedures in 0. R 	  6,874 6,892 
Physical therapy treatments  79,697 77,851 
Pharmacy prescriptions 	  372,043 369,163 
Meals served 	  588,623 638,424 
Purchase orders issued 	  6,117 5,865 
Value of supplies from storeroom 	  $1,017,200 $939,745 
Pounds of linen processed 	  1,803,785 1,800,907 
Average square footage 	of area 	cleaned 	 494,837 447,423 
Cubic 	feet 	of gas used 	by 	boilers 	  119,062,000 118,552,000 
Pounds of steam used  107,421,905 108,445,585 
Gallons of oil used by boilers 	  33,781 32,595 
Gallons of water used 	  49,433,525 50,457,134 
Kilowatt hours used  4,977,118 6,788,000 
Patients From: 
St. Cloud 	  7,472 7,371 
Other patients 	  11,010 10,764 
Total 	  





Nursing Division 	  
Professional Division 	 
Rehabilitation Division 	 
General Services Division .. 	 
Fiscal Services Division 	 
Personnel and P.R. Division 	 
Other 	  
TOTAL OPERATING 
EXPENSES 	 
NET INCOME FOR INVESTMENT 
IN NEW SERVICES AND 
EQUIPMENT 	  
inancial summary 
Amount 	 Percent 
ASSETS 
Patient Accounts Receivable 
Inventories 	  
1974 1973 
$ 2,651,1811 $ 2,557,085 
455,852  406,919 
	
21,368,612),„ 	19,312,695 
Building Projects Under Construction .. 	63,1881v 	1,217,502 IF 




Beginning with a 15 bed facility costing just over $2800, 
with four sisters, one lay employee and one doctor on 
its staff, the Saint Cloud Hospital, under the sponsorship 
of the Sisters of the Order of Benedict, has grown to 
a 524 bed facility with a total estimated value of over 
$20 million, 1400 employees and a medical-dental 
staff numbering over 150. 
THE HOSPITAL TRUSTEES IN 1973-74 




Sister Luke Hoschette, O.S.B. 
Secretary 
Edward A. Zapp 
Treasurer 
Gene S. Bakke 
Executive Vice President 
Sister Giovanni Bieniek, 
Edward LaFond, M.D. 
Sister Enid Smith, O.S.B. 
Everett Schmitz, M.D. 
Jerry Weyrens 
Sister Herena Mueller, O.S.B. 
Sister Miriam Ardolf, O.S.B. 
Stanley Idzerda, Ph.D. 
1974 19 73 1974 1973 
$ 7,617,358 $ 7,135,582 51.41% 52.13% 
470,057 477,256 3.17 3.49 
975,018 938,302 6.58 6.86 
705,548 702,546 4.76 5.13 
1,270,097 1,148,224 8.57 8.39 
1,112,026 994,856 7.51 7.27 
981,878 950,842 6.63 6.95 
470,371 462,349 3.17 3.38 
423,593 378,428 2.86 2.76 
240,852 174,546 1.63 1.27 
290,661 246,742 1.96 1.80 
259,951 210,409 1.75 1.54 
$14,817,410 $13,820,082 100.49% 100.97% 
1,000,000 1,034,156 6.78 7.55 
$13,817,410 $12,785,926 93.71 % 93.42% 
927,715 901,033 6.29 6.58 
$14,745,125 $13,686,959 100.00% 100.00% 
$ 5,244,827 $ 4,871,805 35.57% 35.59% 
2,697,432 2,364,562 18.29 17.28 
434,400 391,539 2.94 2.86 
2,361,754 1,993,245 16.02 14.56 
457,118 413,685 3.10 3.02 
1,388,946 1,227,508 9.42 8.97 
1,559,583 1,521,772 10.58 11.12 
$14,144,060 $12,784,116 95.92% 93.40% 
601,065 $ 	902,843 4.08% 6.60% 
Patient Charges 
Room and care 	  
Nursery and Delivery Room 	 
Operating Room 	  
Central Service  
Laboratories 	  
Radiology  
Pharmacy 	  
Anesthesia and Recovery Room 
Physical Therapy 	 
Respiratory Therapy 	 
Emergency-Outpatient 	 
Other 	  
highlights and happiness... 
On behalf of the Medical Statf, 
I want to express our appreci-
ation to the Saint Cloud Hos-
pital Board of Trustees for the 
physical structure in which we 
work. When one thinks back 
and recalls the physical struc-
ture in which we labored prior 
to the building and renovation program, the comparison is 
overwhelming. The ability to provide quality care and patient 
comfort has been greatly enhanced. 
As the physical structure has developed and grown in the 
past several years, it has been equally gratifying to see con-
comitant development of a strong Medical Staff, administra-
tive structure and governing body. Regarding the Medical 
Staff, there has been growth in numbers, of course, but more 
important has been its growth organizationally. We are deeply 
indebted to all of the Chiefs of Staff who in the past several 
years have put together a viable Medical Staff structure with 
active, effective clinical departments and multiple committees 
all intent on the single goal of providing quality health care 
to our patients. 
One significant accomplishment of the past year which 
most certainly will expedite Medical Staff activity is the em-
ployment of a full-time Direttor of Continuing Medical Edu-
cation. That position will go a long way in helping the Medical 
Staff develop effective medical audit and educational pro-
grams. I personally think that the educational aspect of 
Medical Staff activity is extremely important. Quality medical 
care will only ensue from quality initial medical education 
and subsequent pertinent continuing medical education. 
With the development of our new physical structure, the 
development of an effectively organized Medical Staff, an ef-
fective and efficient administrative staff and governing body, 
there has also developed a deeper insight into our respective 
problems which we all confront in managing a well-run hos-
pital. With this insight there has developed a "spirit of unifi-
cation", a unification of all in the common goal of providing 
quality health care. 
If there is one common ideal or goal we all should ascribe 
to, it would be our continued efforts to provide insight and 
guidance for those by whom we are governed on the utter 
necessity to allow this atmosphere of freedom to exist not 
only in our hospitals, but in health care generally. Infringe-
ment, controls and radical change, thrust at us, I'm sure, 
usually in good faith, can in the end be extremely counter-
productive and actually lead to what we all fear—compromise 
of quality care for our patients. 
Dwight E. Jaeger, M.D. 
Chief of the Medical Staff 
HONORARY MEDICAL STAFF 
Dr. H. B. Clark 	Dr. C. S. Donaldson 
ACTIVE MEDICAL STAFF 
Dr. P. L. Halenbeck 
Dr. C. W. Alden 	Dr. C. P. Ehlen 
Dr. W. A. Autrey Dr. L. M. Espeland 
Dr. J. J. Ballantine 	Dr. A. D. Espelien 
Dr. B. R. Bancroft Dr. L. M. Evans 
Dr. J. C. Bauman 	Dr. J. M. Gacusana 
Dr. J. C. Belshe Dr. J. B. Gaido 
Dr. L. H. Bendix 	Dr. G. H. Goehrs 
Dr. P. R. Berger Dr. N. M. Gonzalez 
Dr. J. B. Beuning 	Dr. J. T. Harbaugh 
Dr. M. S. Bozanich 	Dr. D. C. Heckman 
Dr. H. J. Brattensborg Dr. W. H. Held 
Dr. H.M. Broker 	Dr. H. T. Hobday 
Dr. F. T. Brown Dr. J. A. Iverson 
Dr. R. J. Cesnik 	Dr. D. E. Jaeger 
Dr. T. L. Cress Dr. B. L. John 
Dr. R. J. Cumming 	Dr. J. F. Kelly 
Dr. L. V. Dahlquist 	Dr. J. H. Kelly 
Dr. E. H. Dziubinski 	Dr. R. P. Koenig 
ASSOCIATE MEDICAL STAFF 
Dr. R. W. Burmaster 	Dr. P. S. Etzell 
Dr. J. F. DeVinck 	Dr. W. L. Lindquist 
COURTESY MEDICAL STAFF 
Dr. J. R. Allen 
Dr. J. I. Ausman 
Dr. R. E. Backus 
Dr. C. C. Baker 
Dr. F. H. Baumgartner 
Dr. R. W. Beck 
Dr. H. Berris 
Dr. C. F. Brigham 
Dr. W. E. Brown 
Dr. G. S. Carlson 
Dr. D. S. Childs 
Dr. S. N. C. Chou 
Dr. T. H. Davis 
Dr. E. E. Emerson 
Dr. L. A. French 
Dr. R. F. Galbraith 
Dr. B. J. Hughes 
Dr. M. C. Hurr 
Dr. G. L. Jurgens 
Dr. L. B. Kuhlman 
Dr. G. M. Martin 
Dr. R. E. Maxwell 
Dr. R. B. Mueller 
Dr. 0. C. Phares 
Dr. S. J. Raetz 
Dr. R. J. Salk 
Dr. R. R. Sawtell 
Dr. L. J. Schut 
Dr. A. H. Schutt 
Dr. E. L. Seljeskog 
Dr. P. M. Silverstein 
Dr. H. E. Sisk 
Dr. L. H. Stahn 
Dr. R. C. Stoltz 
Dr. H. H. Stonnington 
Dr. R. G. Tinkham 
Dr. L. T. Wood 
Dr. A. H. Zachman 
ACTIVE DENTAL STAFF 
Dr. G. F. Baumgartner Dr. J. F. Kline 
Dr. K. L. Cotton 	Dr. J. H. Kropp 
Dr. T. H. Dedolph 	Dr. R. J. Lorbiecki 
Dr. H. S. Elliott Dr. D. J. Mackinac 
COURTESY DENTAL STAFF 
Dr. J. A. Muenzhuber Dr. Arlen Simi 
Dr. B. L. Pihlstrom 	Dr. Roland Stromsborg 
Dr. D. C. Pull 
Dr. R. G. Schaefer 
Dr. N. T. Ahmann 
Dr. L. E. Carlson 
Dr. G. W. Cook 
Dr. R. P. Cook 
Dr. D. L. Halstrom 
Dr. R. M. Halstrom 
Dr. L. Hanson 
Dr. R. B. Hoghaug 
Dr. V. A. Licari 
Dr. P. H. Moos 
Dr. M. F. Mueller 
Dr. N. B. Nelson 
Dr. G. C. Pappenfus 
Dr. N. D. Pappenfus 
Dr. J. B. Pike 
Dr. J. M. Pike 
Dr. J. J. Popp 
Dr. R. J. Provinzino 
Dr. T. G. Reichert 
Dr. J. P. Schad 
Dr. V. W. Schaefer 
Dr. W. J. Streed 
Dr. J. V. Urick 
Dr. N. L. Wolseth 
Dr. S. H. Koop 
Dr. G. K: Kvistberg 
Dr. E. M. LaFond 
Dr. G. L. Loeb 
Dr. L. A. Loes 
Dr. T. H. Luby 
Dr. J. R. Lyons 
Dr. J. P. McNamara 
Dr. P. T. Moran 
Dr. T. G. Murn 
Dr. R. A. Murray 
Dr. V. E. Neils 
Dr. J. P. O'Keefe 
Dr. J. N. Olinger 
Dr. R. T. Petersen 
Dr. R. F. Rafferty 
Dr. W. H. Rice 
Dr. D. A. Ritchie 
Dr. R. A. Rovelstad 
Dr. A. T. Rozycki 
Dr. R. A. Schlorf 
Dr. E. J. Schmitz 
Dr. R. A. Slanga 
Dr. J. W. Smith 
Dr. S. D. Sommers 
Dr. C. D. Stiles 
Dr. R. L. Thienes 
Dr. C. B. Thuringer 
Dr. D. M. VanNostrand 
Dr. J. W. Wahl 
Dr. P. L. Warner 
Dr. W. T. Wenner 
Dr. K. R. Williamson 
Dr. H. E. Windschitl 
Dr. L. H. Wittrock 
Dr. J. H. Zeleny 
Dr. R. J. Scheuerell 	Dr. J. T. Young 
In spite of the constricting effects which the 
Economic Stablization Act produced for health 
care institutions, the Hospital was still able to 
manage well. While increased costs and acute 
shortages of vital supplies and equipment 
continued to threaten efforts to keep patient 
charges at a minimum, the Hospital was able 
to provide major improvements in patient care 
without a significant rate increase. Some of the 
highlights and achievements of the past year 
are listed below: 
* The Hospital was reaccredited for another 
two-year period by the Joint Commission 
on Accreditation of Hospitals. 
* The census at the Hospital reached a new 
record on March 21, 1974 when there 
were 480 patients registered. 
*A new Safety and Security Unit was formed. 
* The Hospital continued to provide the clinical 
facility for over 300 students involved in 
health related educational programs. 
* The PETO system which relates nurse staffing 
numbers directly to the patient's needs 
was initiated on three nursing units. 
* All Nursing Units developed quality care 
checklists. 
* Pharmacy's inventory of more than 2400 
items was computerized resulting in the 
ability to produce an itemized bill for the 
patient. 
*A full time Department of Psychology was 
established to further meet our commit- 
merit to total patient care. 
*A record of 140,161 treatments were given 
in the Rehabilitation Department. 
*A total of 36,352 patients participated in 
2390 Recreational Therapy activities. 
* Respiratory Therapy services were expanded. 
* Over 50,000 hours of service were donated 
by the Auxiliary, Volunteers and Candy 
Stripers 
* Hospital employees raised a record $14,188 
for the area United Way. 
*A record 17,117 inpatients and 50,852 
emergency-outpatients were treated. 
*A new position of Associate Administrator 
was established. 
* A full time Director of Continuing Medical 
Education was appointed. 
* Major equipment purchases during the year 
include: a Zeiss Microscope, an electric 
operating room table, a portable x-ray unit, 
a Motorola Pocket Paging system, a new x-
ray imaging system was purchased to up-
date special procedures suite, a new folding 
machine was purchased for the laundry, a 
Gamma Counter 707 Isotope was added to 
the laboratory for performing radio-isotope 
tests, the fire detection system was upgraded, 
and work on the Intech Communications 
system began. 
Also of major significance was the com-
pletion of the $14 million construction-
renovation project. 
■ cloud 
1406 SIXTH AVENUE NORT 	ST. CLOUD, MINNESOTA 56301 
A CATHOLIC HOSPITAL SERVING THE COMMUNITY 
Fully accredited by the Joint Commission on Accreditation of Hospitals. 
Nationally approved for training nurses, medical technologists, x-ray 
technicians and nurse anesthetists. 
Member of the American Hospital Association 
American Dental Association 
Catholic Hospital Association 
Minnesota Conference of Catholic Health Facilities 
Minnesota Hospital Association 
Minnesota Hospital Service Association 
St. Cloud Area Chamber of Commerce 
Central Minnesota Health Planning Council 
Central Minnesota Area Health Education Consortium 
North American Association of Alcoholism Programs 
International Association of Rehabilitation Facilities 
St. Cloud Hospital Educational Affiliations .. . 
College of St. Benedict and St. John's University 
baccalaureate program in nursing. 
St. Cloud State College, the College of St. Benedict, 
St. John's University and Mankato State College 
baccalaureate programs for medical technologists. 
St. Cloud Area Vocational Technical Institute for 
training practical nurses. 
University of North Dakota at Grand Forks, University 
of Minnesota, College of St. Catherine's, Boston 
University and Wahpeton State School of Science for 
training Occupational Therapy Interns. 
University of Minnesota, University of North Dakota 
and Mayo Clinic for training Physical Therapy Interns. 
Alexandria Vocational Technical Institute for Dietary 
Assistants. 
St. Louis University for Administrative Residency. 
St. Cloud State College for Physicians' Assistants. 
